
Website: BlossomMHCS.com      |      Phone: 844.546.1600

The                               Bulletin

WINTER DESTINATIONS
Looking for some winter fun? Here are some of our fav�ite spots:

Chris Gauvin:

Emily Bri
s:

Katie R�d:

Shal�da White:

Linda Glaser:
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Mary Wojciechowxki:

Meli a Mastantu�o:

Brke Findlay:

Bristol Mountain Ski Resort!�����������	���������
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Bristol Mountain.
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Arena
���RIT Hockey Games
�������������������Caledonia Country 
Club�����LeRoy Country Club
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trail in to Buckland Park����������
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Park at Manhattan Square���
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Cobbs Hill�����Highland Park!
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Holiday Closures

Welc�e to Blo�!

C�gratulati�s � your New Positi�!
Aileen Calderon, Director of Human Resources

2022 Calendars Available!

D�ate f� Denim Charity Su esti�s!Monday, January 3
Monday, February 21

Francisco Cintron, CDPAP HR Compliance 
   Coordinator

Donate for De im

In November we raised an amazing $375 for 
the Blossom Gi�ing Tree! Every year, we make the 
holidays a little brighter for those clients who may 
not have a support system of their own. 

In December, we raised $115 for �e 
Magdalene Project. �eir mission is to bring 
hope and help to homeless women and women 
involved in prostitution in Niagara Falls, NY.

In February, we’ll be supporting Focus on 
the Children, in their e�orts to support children 
throughout Livingston County. �ey assist with 
clothing, bedding, health needs, summer camp, 
school fees, music lessons, and more. �eir aim is 
to provide greater opportunities for the children in 
their community. 

In January we’ll be raising money for 
the Yellow Tea Rose Foundation, a local 
organization focused on providing education, 
health, and anti-poverty assistance to o�en over-
looked Rochester neighborhoods. �ey work to �ll 
the needs of marginalized urban areas.

De im Down the Line:Donate for De im Recap:

What’s YOUR favorite charity?
    Know of a charitable organization that resonates with 
the Blossom mission? We want to know about it! Email 
your suggestions to b�ndlay@blossommhcs.com.

Last year, we helped children with cancer �nd laughter and hope. We gave deserving seniors a chance at a 
wish come true. We assisted local food cupboards to make sure underprivileged families had enough food. We 
helped provide the blind with the assistance of a guide dog. We did all this and more by raising money for our 
Donate for Denim charities. Keep giving, because your donation helps more people than you realize.



2021 has presented us with even more 
challenges than the previous year, but through it all, we 
continue to grow. As we’ve navigated these di�cult times, 
I’ve come to see how hard-working and dedicated our 
team is. I’ve seen that Blossom has proven to be a company 
that can thrive, even through adversity. 
Looking back: 
Vaccine Mandate: I’d like to thank everyone who 
elected to comply and become vaccinated. We’ve been 
able to retain the vast majority of our employees.
DCI: We are implementing a new time clock system for 
CDPAP.
Company Structure: With Marie Candelora as COO 
and departmental directors coming into their roles, we’ve 
solidi�ed the company structure. I’m excited to see how 
this new structure will continue to bene�t the company. 
Waivers: We have decided to withdraw as a provider 
for the NHTD and TBI waiver programs in Bu�alo. We 
will focus, instead, on MLTC cases and private pay. �is 
change will allow us to focus on providing the best care 
we can.
Livingston County: Our new Livingston County 

recruiting and training site has been approved. I anticipate 
the continued growth of Livingston County. 
Looking forward:
New O�ce Holiday: We are happy to say we have added 
a new paid holiday: Juneteenth. Last year, Juneteenth was 
recognized as a federal holiday, and we are proud to honor 
this important day at Blossom!
Batavia O�ce: In April, we won’t be renewing the lease 
on the Batavia o�ce. Instead, we plan to shi� our licensed 
�les from Batavia to Bu�alo. �is will help us promote 
growth in the western part of our service area. 

I am looking forward to a strong ending to 
the year and moving into 2022 with continued growth. 
All the struggles and challenges of 2021 have made us 
better. In the last two years, we have successfully learned 
to work in a completely new environment. Our need for 
brick-and-mortar work locations has been replaced with 
more hybrid and work-from-home options, allowing 
us �exibility to provide care throughout the region. As 
conditions ease and more people begin to return to the 
workforce, I see a very bright future for home care and 
more speci�cally our agency.

ADVERSITYTHROUGH

2021 Third Quarter State of the Company By Chris Gauvin

2 0 2 1  F O U R T H  Q U A R T E R

Sarah-Catherine Sargeant

Brianna Bishop

Elizabeth Hoertz

Kelly Quaranto

Melissa Mastantuono

EXTENDING THE FAMILY

GET IT DONE

LEAD WITH HEART

SOLVE THE PROBLEM

LITTLE FUNNIES  :)



Get to Know 
 our 2021

In december we honored our 2021 Heroes in the Home. this is a 
Statewide Caregiver Recognition Program that celebrates 
caregivers who have been identified by their agency as 
outstanding over the past year. At Blossom, the aides with the 
most accrued points over the year are chosen for this honor.

saves the day!

Get to Know    
 our 2021

VR: My biggest 
influence on my work 
would have to be my 
family. 

Blossom: Who 
was the biggest 
influence on your 
work? 

VR: What i like most 
about working for 
Blossom is that they 
always go the extra mile 
to make sure you’re 
comfortable with the 
client you’re working with 
and to check in with you. 

Blossom: Is there a  
particular memory that 
Stands out to you?

Blossom: What 
achievement are 
you most proud 
of?

Blossom: What do you 
like most about Working 
for Blossom? 

Blossom: 
What’s the most 
surprising 
aspect of this 
work? 

Blossom: How has home 
care work changed you as 
a person?

Blossom: Who was 
the biggest influence 
on your work? 

Blossom: 
What 
achievement are 
you most 
proud of?

Blossom: What do 
you like most about 
working for Blossom?

Blossom: What’s yOur 
Biggest Take-away from 
working as a Home Care 
Aide? 

Blossom: How has home 
care work changed you as 
a person?

Blossom What’s the most 
surprising aspect of this 
type of work? 

JW: My father was my 
inspiration. he told me 
in 2001 that he wished I 
would do something 
to help people. he 
thought I had a gift 
and I shouldn't waste 
it. 

JW: In this job, you see 
people at their worst. 
Hopefully, after we have 
touched their lives, this 
changes. I have found over 
time that I have the ability 
to make this change happen. 
in the past, I was unaware 
of this....I have grown!

JW: Getting 
someone to 
laugh or smile. 
Making someone 
stop worrying 
about what 
comes next.

JW: People need help. An 
aide Who goes into 
someone’s home and cares 
for them is a huge help. 
We, at Blossom, provide a 
respite for people who 
dont know what to do 
next. We have the answer. I 
take pride in that!

JW: The awesome 
people who work here. 
They take pride in their 
work and are always 
there to help. I have 
never had a question 
go unanswered or an 
issue unresolved. Great 
job done by all!

Blossom: What’s the 
biggest Challenge in this 
type of work?

JW: Being able to get 
close enough to people 
stricken with various 
dementia issues so that I 
can do my job. Alzheimers 
disease, in my opinion, is 
the most terrible plague 
on the planet. I pray 
every day for a cure to 
this horrible disease.

JW: all the people Who do 
this job every day and the 
joy they bring to so many. I 
have seen people in such 
turmoil asking the question, 
“what do I do next?” Then 
one of these amazing aides 
walks in and changes 
everything and gives the gift 
we give the most....hope! 

saves the day!

VR:  the 
kindness and 
patience that it 
teaches you to 
have in life. 

VR: Honestly I'm 
the most proud 
of Being a hero in 
the home. i’m very 
honored that I 
got chosen as 
one of the 
recipients. 

VR: My biggest take-away 
from working as a home 
care aide is that each and 
every one of us has the 
possibility for kindness and 
to have a smile on our 
faces even on the bad days. 

Blossom: What’s yOur 
Biggest Take-away from 
working as a Home Care 
Aide?

VR: Working in home care 
has changed me as a person 
because I try to have a 
positive outlook on life 
since I've started this job, 
and every day somehow even 
if I'm not in the best mood 
my client manages to put a 
smile on my face. 

VR: there is no 
particular memory 
because my client 
teaches me something 
new every day, and I 
can't think of one day 
that I've come to work 
here that I haven't 
laughed or smiled.

to the Rescue!
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of �e
Month

Our 
November 
Aide of 
the Month, 
Tera-Ceta 
Clark, knows a 
lot about second 
chances. A�er 
being gi�ed with a 
second chance at life, 
she found Blossom and a 
second chance at a career.

In her 20s, Tera-Ceta was working as a chef and a 
hospital CNA. One day, while at her hospital job, she 
fainted. She awoke 22 days later, surrounded by her 
family. Tera-Ceta had a brain tumor and had fallen into 
a coma. Her family has a genetic tendency towards brain 
tumors, which has a�ected both her mother and her 
sister. Waking up was her second chance, and she fought 
for her life.

Shortly a�er her recovery, Tera-Ceta devotedly 
became a caregiver to her mother, who was battling her 
own health challenges. �is inspired a passion for home 
care and an interest in learning more about the �eld. 
A�er years of giving tender care, Tera-Ceta was inspired 
to make caregiving her career. Unsure if she could 

successfully 
�nd a job 

a�er being out of the 
workforce for nine years, she applied to Blossom 

at the advice of a friend. To her joy, she was hired 
and given a second chance at a new career. “Blossom 

gave me a fresh breath of life…a new outlook on life,” 
she says. “�ey gave me a chance when I thought I had 
no chance; I will never leave.”       

Tera-Ceta’s second-chance career turned out to 
be a perfect �t. Since joining Blossom, she has found 
ful�llment and appreciation. “I wake up and want to go 
to work! My clients give me life. I feel needed. When you 
feel needed in this world, you feel purpose.” Additionally, 
she feels deeply supported by her Blossom family.

Tera-Ceta’s struggles have taught her many lessons. 
�ey have given her the ability to o�er empathy to 
her clients and taught her the importance of staying 
positive. “Every lesson is a blessing,” she says. Tera-Ceta’s 
second chances have blessed her life with ful�llment and 
purpose.



In 
2000, 
Fatoumata 
Niambaly, our December Aide of the Month, 
did something courageous. She decided to leave 
home and move to a new country to �nd a job.

Fatoumata grew up in Mali, where she studied �nance 
in college. A�er spending three years searching for a job, 
she knew she needed to move to a place with greater 
opportunity. She decided to immigrate to the United 
States, where her uncle was living. In July of 2000, a young 
and brave Fatoumata moved to New York City. She spoke 
no English and soon found that the fast-paced life of the 
big city wasn’t for her. �rough the African community, 
she found a friend who knew someone in Rochester with 
whom she could live for a few months. In September of 
that year, she made the move.

Life in Rochester was di�cult at �rst. Coming from 
a hot, dry climate in Mali, our cold Rochester winters 
were a challenge. Making friends, learning the language, 
and getting used a to new culture were all obstacles, but 
Fatoumata is a �ghter. “I didn’t give up. I didn’t take the 
easy way. Life is challenging every day—you have to 
�ght.” Luckily, Fatoumata had help. Her new roommate 

introduced her to the 
African community 
in Rochester and 
helped her secure 
a job at an African 
braiding shop. It 
was through this 

shop that she met her 
husband, Edwin, and 

married him in 2006.
Fatoumata is a people 

person. She loves caring for 
people, which is why in 2016, a friend 

suggested she pursue a career in home care. She applied to 
Blossom (then CCOR) and was hired. In home care, she 
has found a career that suits her compassionate nature. 
“Everywhere they send me, I make sure I do my best for 
that person. It’s not just home care. I see the client just like 
me. If something happened to me, I would want someone 
to treat me the way I treat them.”

Over 20 years ago, Fatoumata le� home in search of 
opportunity, and today, she loves the life she has found. 
She has a loving relationship with her husband, a simple 
life in Rochester, and a ful�lling career at Blossom. It took 
courage to make a new life for herself, but the rewards have 
been worth the e�ort. “You can make your dream here in 
the United States,” she says. “You have a lot of opportunity 
here. People who live here don’t know they have all this 
opportunity to be somebody. It’s a dream country.”

of �e
Month



Anonymous Hotline: 585.546.1219 

Our Compliance O�cer is Molly Dillon: 
844.546.1600 x1143

HIPAA violations & fraud
 must be reported.

Hey! Did you 
hear about the 
Employee Referral 
Bonus Program?

YEAH! We could 
get $500 for 
ourselves and the 
referred employee!!! 

Stay up to date on all of our 
latest news, events, and more!  
Visit BlossomMHCS.com, and 
follow us on social media!

BlossomMHCS BlossomMHCS

ka-ching! $$$

Call the o�ce or pick up a bonus program �yer for more information.
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 & Bytes

The pandemic has changed the face of how we do busi-
ness day-to-day. Zoom is a popular video conferenc-

ing service that many are using more than ever these days. 
�is time around in Bits and Bytes, I want to go over some 
tips to make your lives easier while using Zoom!

Virtual Backgrounds
Are you in a messy room that you 

don’t want to show the o�ce? Virtual 
Backgrounds are for you! To choose a 
virtual background, open up Zoom, 
click on the little gear (Settings) in the 
upper right corner, then click on "Back-
grounds & Filters" in the le� panel. 
Here, you’ll be able to choose a pic-
ture or video to cover up your back-
ground, so the focus is on you!

You’ll be surprised how cre-
ative you can get. Simply do an 
internet seach for "Zoom back-
ground" for some fun ideas!

Turn Video & Audio O� by Default
It’s important to show our faces and be heard in these 

meetings so we don’t lose that personal connection with 
each other, but if you’re joining a big group, it’s sometimes 
better to keep video and audio o� and then manually turn 
them on when you’re ready. 

To accomplish this, you’ll want to head to the Settings  
and click on "Video." Here you can tick the box that says, 
"Stop my video when joining a meeting." �en click on 
"Audio," and tick the box, "Mute my microphone when 
joining a meeting." 

�is way, when joining a meeting, 
your video and audio are automatical-
ly o� until you are settled and ready to 
turn them on.

Use “Push to Talk” Instead of 
Keeping an Open Audio Line

You may be in a bigger Zoom room 
where most people are muted. A cool 

feature o�ered by Zoom is “Push to 
talk.” When you do this, you will be 

able to stay muted except when 
you hold the spacebar. �is en-
sures your pets or children or 

anything else don’t end up as 
background noise for 50 people without realizing.

Head back to the Settings and click on "Audio" one 
more time. Here, you’ll want to tap the “Press and hold 
'Space key' to temporarily unmute."

With these features enabled, you can become a Zoom 
Champion and be e�ective in meetings without unknow-
ingly causing an accidental disturbance!

Become a                       Champion By Zak Wallace


